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Liguor Commission’s Online Ordering Sets New Record
Free Service is Gaining Popularity with Licensees Due to Ease & Convenience

JUNE 4, 2003 — Michigan Department of Consumer & Industry Services Director David C.
Hollister announced today that the Michigan Liquor Control Commission (MLCC)’s Internet
Liquor Ordering website has set a new record with more than 2,000 orders placed in May, 2003.

The website was launched in November, 2002 with 16 orders placed. This free service has
been growing in popularity and averaging 1,600 orders per month as more licensees become
familiar with the program.

“Michigan business owners and managers placed a record 2,000 orders via the Internet last
month. We expect that figure to continue to grow as more licensees realize how easy and
convenient this service for ordering liquors and checking product availability 24 hours a day, 7
days a week,” Hollister said. “I applaud the Liquor Control Commission and Michigan
Department of Information Technology staff for offering this exciting service so the State of
Michigan can better serve its customers.”

Chairwoman Judith Allen added that the Liquor Control Commission has been receiving rave
reviews for the service from customers. “ Licensees indicate they like being able to see their
order on the Internet,” Allen said. “They say seeing the order in print before it's placed helps
reduce ordering errors. Licensees also like the ease of placing just one order for all their
products.”

Licensees placing an order via the website receive an email confirmation of the order, including
transaction confirmation numbers, delivery dates, a listing of items ordered, and price.

No payment information is required or taken by the Internet ordering system. They pay by
Electronic Fund Transfer (EFT), check or cash at delivery time as usual. This makes the
system even faster and easier to use than other types of ordering.

“One of the advantages of the online service is that licensees can immediately see what
inventory is in stock, so they can easily make substitutions or other changes if needed,”
Department of Information Technology (DIT) Director Teri Takai said. “The DIT team
implemented the newest technology available in order to provide this feature to ensure that
customers receive the latest information on product availability and delivery to better serve their
inventory needs.”

Licensees who use the Internet ordering system can go back into the system throughout the day
the order is placed and make updates to that order. Items can be added, deleted or changed
throughout the order day.
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“This is a great example of using technology to make government more accessible to the
citizens of Michigan,” Governor Jennifer M. Granholm said. “Our administration will continue to
explore ways in which we can make government services more streamlined and easier for the
public to use.”

Licensees are required to use a password to begin using the system. To obtain a password,
licensees can visit the MLCC offices, call the MLCC toll-free at 1.800.701.0513, or send an
email to:mlccpasswordrequests@michigan.gov. Please include your name, business name,
business address, license number, and if you know it, your business ID. There is no cost to
licensees who use the online system.
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